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Kepada Yth.
Bapak/Ibu/Saudara/i
Di tempat
Dengan hormat,
Dengan segala kerendahan hati, dalam rangka menyelesaikan studi
di Universitas Negeri Yogyakarta, saya :
Nama : Anindita Wulan Oktaviyati
NIM : 09412147007
Fakultas : Ekonomi
Prodi : Akuntansi
Judul Skripsi : “PENGARUH PERCEIVED USEFULNESS,
KUALITAS INFORMASI, DAN PERCEIVED
EASE OF USE TERHADAP KEPUASAN
PENGGUNA PEMBAYARAN SPP ONLINE
MAHASISWA MELALUI LAYANAN BANK
TABUNGAN NEGARA (BTN)”
Memberitahukan bahwa saat ini saya sedang mengadakan
penelitian dan demi tercapainya tujuan penelitian ini, maka peneliti
memohon kesediaan bapak/ibu/saudara/i untuk membantu mengisi daftar
pertanyaan yang telah disediakan. Mohon sekirannya bapak/ibu/saudara/i
mengisi kuisioner ini dengan keadaan yang sebenarnya.
Sebelumnya peneliti mengucapkan terima kasih atas kesediaan
bapak/ibu/saudara/I yang telah meluangkan waktu untuk mengisi kuisioner
ini.
Hormat saya,
Anindita Wulan.O.
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KUISIONER
Lama menggunakan sistem bayar SPP online melalui layanan BTN:
(     ) 6 bulan (     ) 2 tahun
(     ) 1 tahun (     ) ............
(     ) 1,5 tahun
Peryataan berikut adalah item-item mengenai faktor-faktor pengadopsian
sistem bayar SPP online melalui layanan BTN. Mohon saudara/i memberi tanda
tick mark (√) pada angka 1 sampai dengan 5 setiap pertanyaan berikut sesuai
dengan pengalaman atau persepsi setelah saudara/i menggunakan sistem bayar
SPP online melalui layanan BTN.
Petunjuk :
Mohon dibaca setiap item pertanyaan di bawah ini dan beri tanggapan dengan
memberikan tanda tick mark (√) pada kolom jawaban yang disediakan.
Keterangan :
1 = STS = Sangat Tidak Setuju
2 = TS = Tidak Setuju
3 = N = Netral
4 = S = Setuju
5 = SS = Sangat Setuju
Perceived Usefulness
No. Peryataan
Jawaban
1 2 3 4 5
STS TS N S SS
1. Adanya pembayaran SPP online mahasiswa
melalui layanan BTN, membantu saya untuk
melakukan pembayaran biaya pendidikan di
Perguruan Tinggi.
2. Pembayaran SPP online mahasiswa melalui
layanan BTN dapat meningkatkan
pengetahuan saya tentang sistem pembayaran
elektronis.
3. Pembayaran SPP online mahasiswa melalui
layanan BTN yang saya lakukan mampu
meningkatkan produktivitas saya dalam
melakukan pembayaran SPP online.
4. Lebih banyak manfaat yang saya dapatkan
dibandingkan dengan kerugian yang saya
dapatkan dari adanya sistem pembayaran SPP
online mahasiswa melalui layanan BTN.
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No. Pernyataan Jawaban
1 2 3 4 5
STS TS N S SS
5. Menurut saya, pembayaran SPP online
mahasiwa melalui layanan BTN memberikan
berbagai kemudahkan prosedur dalam
melakukan pembayaran SPP perguruan tinggi.
Kualitas Informasi
No. Peryataan
Jawaban
1 2 3 4 5
STS TS N S SS
1. Sangat tidak mungkin terjadi kesalahan-
kesalahan informasi yang tertera pada bukti
pembayaran SPP online melalui layanan BTN.
2. Informasi mengenai nominal pembayaran
yang tertera pada sistem pembayaran SPP
online sesuai dengan jumlah yang seharusnya
dibayar.
3. Saya membutuhkan waktu yang singkat untuk
mengetahui/mengecek informasi mengenai
pembayaran SPP yang telah saya lakukan.
4. Jika saya melakukan pembayaran SPP online
selain melalui teller bank, misalnya saja
melalui ATM maupun SMS banking,
informasi mengenai pembayaran yang saya
lakukan dapat saya ketahui dengan cepat.
5. Informasi dalam bukti pembayaran SPP
mencakup semua informasi yang saya
butuhkan untuk melakukan pengimputan
Kartu Rencana Studi.
6. Informasi yang tercantum dalam bukti
pembayaran SPP lengkap.
7. Informasi dari bukti pembayaran SPP online
mahasiswa melalui layanan BTN memberikan
manfaat bagi saya.
8. Tidak ada kerugian yang saya dapatkan dari
pembayaran SPP online mahasiswa melalui
layanan BTN yang telah saya lakukan.
9. Informasi yang diberikan dari pembayaran
SPP online mahasiswa sama dengan
kebutuhan informasi yang saya butuhkan
untuk melakukan pengimputan data Kartu
Rencana Studi.
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No. Pernyataan
Jawaban
1 2 3 4 5
STS TS N S SS
10. Tidak ada perbedaan informasi yang diberikan
dari pembayaran SPP online mahasiswa
dengan informasi yang saya butuhkan untuk
melakukan pengimputan data Kartu Rencana
Studi.
Perceived Ease of Use
No Peryataan
Jawaban
1 2 3 4 5
STS TS N S SS
1. Saya mudah memahami pada waktu pertama
kali melakukan pembayaran SPP online
mahasiswa melalui layanan BTN.
2. Saya mudah memahami tampilan pada bukti
pembayaran.
3. Saya mudah memahami tatacara pembayaran
SPP online mahasiswa melalui layanan BTN.
4. Saya jarang mengalami kebinggungan jika
mengecek data pembayaran.
5. Saya tidak menemukan kesulitan untuk
melakukan pembayaran SPP online mahasiswa
melalui layanan BTN.
6. Saya jarang memerlukan pertolongan bila
melakukan pembayaran SPP online mahasiswa
melalui layanan BTN.
7. Saya tidak melakukan kesalahan-kesalahan
jika melakukan pembayaran SPP online
mahasiswa melalui layanan BTN.
8. Secara keseluruhan, melakukan pembayaran
SPP online mahasiswa melalui layanan BTN
mudah bagi saya.
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Kepuasan Pengguna
No. Peryataan Jawaban
1 2 3 4 5
STS TS N S SS
1. Pembayaran SPP online mahasiswa melalui
layanan BTN yang digunakan mampu
memberikan informasi persis seperti yang
saya butuhkan.
2. Isi informasi yang dihasilkan oleh
pembayaran SPP online mahasiswa melalui
layanan BTN, memang saya butuhkan.
3. Saya merasa puas atas isi informasi yang saya
dapatkan mengenai pembayaran SPP online
mahasiswa melalui layanan BTN yang telah
saya lakukan.
4. Pembayaran SPP online mahasiswa melalui
layanan BTN yang digunakan menghasilkan
informasi yang cukup.
5. Sistem pembayaran SPP online mahasiswa
melalui layanan BTN yang digunakan bersifat
akurat baik informasi maupun sistem
pembayarannya.
6. Saya merasa puas dengan tingkat keakuratan
informasi dalam pembayaran SPP online
mahasiswa melalui layanan BTN yang
digunakan.
7. Pembayaran SPP online mahasiswa melalui
layanan BTN yang digunakan mampu
memberikan informasi sesuai dengan format
yang dibutuhkan.
8. Pembayaran SPP online mahasiswa melalui
layanan BTN yang digunakan mampu
menghasilkan informasi yang dapat dipahami
secara jelas.
9. Sistem pembayaran SPP online mahasiswa
melalui layanan BTN yang digunakan bersifat
mudah digunakan.
10. Mudah untuk menggunakan sistem
pembayaran SPP online mahasiswa melalui
layanan BTN.
11. Saya dapat memperoleh informasi yang saya
butuhkan tepat waktu.
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No. Pernyataan
Jawaban
1 2 3 4 5
STS TS N S SS
12. Pembayaran SPP online mahasiswa melalui
layanan BTN yang digunakan mampu
menghasilkan informasi yang bersifat
mutakhir/ up to date.
Terima kasih
Semoga sukses selalu....
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TABULASI DATA
PERCEIVED USEFULNESS
Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6
1 4 3 3 4 4 3 21
2 5 4 4 4 4 4 25
3 4 3 3 3 4 4 21
4 4 3 4 3 4 4 22
5 4 4 4 3 3 4 22
6 4 3 4 3 4 4 22
7 4 4 3 4 4 3 22
8 3 4 3 3 5 5 23
9 4 5 4 4 5 4 26
10 5 5 4 3 5 4 26
11 5 5 4 4 4 3 25
12 4 3 3 4 4 4 22
13 5 4 3 3 4 4 23
14 4 3 3 4 4 4 22
15 3 3 3 2 3 4 18
16 3 4 4 4 3 4 22
17 4 4 3 3 4 3 21
18 3 4 3 3 3 4 20
19 4 4 4 4 4 4 24
20 5 4 4 4 5 4 26
21 5 5 4 4 4 4 26
22 5 5 4 4 5 3 26
23 5 5 4 4 5 3 26
24 5 4 4 4 5 4 26
25 5 5 4 4 4 5 27
26 4 4 4 3 3 3 21
27 3 3 3 3 4 3 19
28 5 4 3 3 4 3 22
29 4 3 3 4 4 3 21
30 5 5 4 3 5 5 27
Jumlah 127 119 107 105 123 113 694
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KUALITAS INFORMASI
Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6 7 8 9 10
1 4 4 5 3 4 4 4 4 4 4 40
2 4 4 4 4 3 4 3 4 4 5 39
3 2 4 3 3 4 4 4 3 3 4 34
4 2 4 3 3 4 4 4 4 4 4 36
5 3 4 4 3 3 4 4 4 3 3 35
6 3 4 4 3 2 4 4 4 4 3 35
7 3 4 4 3 5 5 4 4 4 3 39
8 5 4 4 4 4 4 4 4 4 4 41
9 5 4 4 4 5 4 4 5 4 4 43
10 4 4 4 4 5 3 4 4 5 4 41
11 4 4 4 3 4 5 5 4 4 5 42
12 3 5 4 4 5 5 4 4 4 4 42
13 2 4 4 3 4 4 4 4 4 3 36
14 4 4 4 3 4 4 4 4 4 4 39
15 1 4 4 3 4 2 3 3 4 3 31
16 2 4 3 3 4 4 4 3 4 3 34
17 3 4 4 2 4 4 4 2 4 4 35
18 4 4 4 3 4 3 3 3 4 3 35
19 4 4 4 4 4 4 4 4 4 4 40
20 4 5 5 5 5 5 5 5 5 5 49
21 3 4 4 3 4 4 5 4 4 3 38
22 2 4 4 3 4 4 3 5 4 4 37
23 2 5 4 3 4 4 3 4 4 4 37
24 4 5 4 4 5 4 4 4 4 4 42
25 4 2 4 4 4 4 4 4 4 2 36
26 3 3 3 3 3 4 3 4 3 4 33
27 2 3 3 3 3 3 3 3 3 3 29
28 2 4 3 3 3 3 3 3 3 3 30
29 2 4 3 4 4 3 4 2 4 3 33
30 3 4 4 4 5 4 5 5 4 4 42
Jumlah 93 120 115 101 120 117 116 114 117 110 1123
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PERCEIVED EASE OF USE
Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6 7 8
1 5 5 4 4 4 2 4 4 32
2 2 3 3 3 2 2 3 5 23
3 3 3 3 3 3 3 3 3 24
4 3 2 3 3 3 3 2 3 22
5 3 4 3 4 3 3 3 3 26
6 3 4 3 2 3 2 4 4 25
7 4 4 4 4 4 4 4 4 32
8 2 3 2 2 2 2 2 2 17
9 5 5 4 5 4 4 4 5 36
10 3 3 3 3 3 3 3 4 25
11 4 5 5 4 4 4 5 5 36
12 4 4 4 4 4 3 4 4 31
13 3 4 4 3 4 4 4 4 30
14 4 5 4 3 4 3 4 4 31
15 2 2 4 4 3 2 2 3 22
16 4 4 3 3 4 2 2 3 25
17 4 4 3 4 2 4 3 3 27
18 4 4 4 4 4 4 4 4 32
19 4 4 4 4 4 4 4 4 32
20 4 4 4 4 4 4 4 4 32
21 4 3 4 3 4 3 3 4 28
22 3 3 3 4 4 4 3 5 29
23 3 3 3 3 4 3 3 4 26
24 4 4 4 3 5 4 3 5 32
25 4 4 4 2 4 4 4 4 30
26 4 4 4 4 3 2 3 4 28
27 3 3 3 3 3 2 3 3 23
28 3 3 3 4 3 3 3 3 25
29 3 3 3 4 3 3 4 4 27
30 5 5 4 5 5 5 5 5 39
Jumlah 101 111 102 105 101 95 97 116 808
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KEPUASAN PENGGUNA
Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6 7 8 9 10 11 12
1 4 4 4 4 4 4 4 4 4 5 4 4 49
2 4 4 4 3 4 4 4 3 4 5 3 2 44
3 3 3 3 3 3 3 3 3 3 3 3 3 36
4 3 4 3 4 3 3 4 2 2 2 3 3 36
5 3 3 3 4 3 4 4 4 4 3 3 3 41
6 3 4 3 3 3 3 4 3 4 3 4 3 40
7 4 4 4 4 4 4 5 4 4 4 4 4 49
8 4 4 4 4 4 3 4 3 4 4 3 3 44
9 5 4 5 5 5 4 4 5 4 4 5 4 54
10 4 4 4 3 4 4 3 4 4 4 4 4 46
11 4 5 4 5 5 4 5 4 5 5 5 5 56
12 4 4 4 4 3 3 3 4 4 4 3 4 44
13 4 4 4 4 4 4 4 4 4 4 4 4 48
14 4 4 4 4 4 4 4 3 4 4 4 4 47
15 3 4 3 3 4 3 4 3 2 4 2 4 39
16 3 4 3 4 3 3 4 4 4 3 3 3 41
17 4 4 4 4 3 3 4 4 4 4 4 3 45
18 4 3 3 4 3 3 4 3 3 3 4 4 41
19 4 4 4 4 4 4 4 4 4 4 4 4 48
20 4 4 4 4 5 4 5 5 5 4 4 4 52
21 4 4 4 4 5 4 4 4 3 4 3 4 47
22 3 5 4 3 4 4 4 3 4 4 3 3 44
23 3 5 3 3 4 3 4 3 4 4 3 3 42
24 4 4 4 4 4 5 4 4 4 4 3 3 47
25 4 4 4 4 5 4 4 4 4 4 4 4 49
26 2 3 4 4 3 3 2 3 4 4 3 3 38
27 3 3 3 3 3 3 3 3 3 3 3 3 36
28 3 4 3 3 3 3 3 3 3 3 3 3 37
29 4 3 4 4 4 3 4 3 3 4 3 3 42
30 5 4 4 5 4 3 4 3 3 3 3 3 44
Jumlah 110 117 111 114 114 106 116 106 111 113 104 104 1326
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UJI VALIDITAS INSTRUMEN VARIABEL PERCEIVED USEFULNESS
Soal_1 Sloal_2 Soal_3 Soal_4 Soal_5 Soal_6 JUMLAH
Soal_1 Pearson Correlation 1 .572** .473** .372* .523** -.028 .778**
Sig. (2-tailed) .001 .008 .043 .003 .884 .000
N 30 30 30 30 30 30 30
Sloal_2 Pearson Correlation .572** 1 .587** .276 .416* .127 .795**
Sig. (2-tailed) .001 .001 .140 .022 .503 .000
N 30 30 30 30 30 30 30
Soal_3 Pearson Correlation .473** .587** 1 .299 .238 .215 .704**
Sig. (2-tailed) .008 .001 .109 .206 .254 .000
N 30 30 30 30 30 30 30
Soal_4 Pearson Correlation .372* .276 .299 1 .319 -.144 .530**
Sig. (2-tailed) .043 .140 .109 .086 .447 .003
N 30 30 30 30 30 30 30
Soal_5 Pearson Correlation .523** .416* .238 .319 1 .141 .700**
Sig. (2-tailed) .003 .022 .206 .086 .456 .000
N 30 30 30 30 30 30 30
Soal_6 Pearson Correlation -.028 .127 .215 -.144 .141 1 .329
Sig. (2-tailed) .884 .503 .254 .447 .456 .076
N 30 30 30 30 30 30 30
JUMLAH Pearson Correlation .778** .795** .704** .530** .700** .329 1
Sig. (2-tailed) .000 .000 .000 .003 .000 .076
N 30 30 30 30 30 30 30
**. Correlation is significant at the 0.01 level (2-tailed).
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Soal_1 Sloal_2 Soal_3 Soal_4 Soal_5 Soal_6 JUMLAH
Soal_1 Pearson Correlation 1 .572** .473** .372* .523** -.028 .778**
Sig. (2-tailed) .001 .008 .043 .003 .884 .000
N 30 30 30 30 30 30 30
Sloal_2 Pearson Correlation .572** 1 .587** .276 .416* .127 .795**
Sig. (2-tailed) .001 .001 .140 .022 .503 .000
N 30 30 30 30 30 30 30
Soal_3 Pearson Correlation .473** .587** 1 .299 .238 .215 .704**
Sig. (2-tailed) .008 .001 .109 .206 .254 .000
N 30 30 30 30 30 30 30
Soal_4 Pearson Correlation .372* .276 .299 1 .319 -.144 .530**
Sig. (2-tailed) .043 .140 .109 .086 .447 .003
N 30 30 30 30 30 30 30
Soal_5 Pearson Correlation .523** .416* .238 .319 1 .141 .700**
Sig. (2-tailed) .003 .022 .206 .086 .456 .000
N 30 30 30 30 30 30 30
Soal_6 Pearson Correlation -.028 .127 .215 -.144 .141 1 .329
Sig. (2-tailed) .884 .503 .254 .447 .456 .076
N 30 30 30 30 30 30 30
JUMLAH Pearson Correlation .778** .795** .704** .530** .700** .329 1
Sig. (2-tailed) .000 .000 .000 .003 .000 .076
N 30 30 30 30 30 30 30
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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KUALITAS INFORMASI
Correlations
Soal_1 Soal_2 Soal_3 Soal_4 Soal_5 Soal_6 Soal_7 Soal_8 Soal_9 Soal_10 JUMLAH
Soal_1 Pearson Correlation 1 .000 .537** .485** .271 .370* .341 .423* .370* .377* .695**
Sig. (2-tailed) 1.000 .002 .007 .148 .044 .065 .020 .044 .040 .000
N 30 30 30 30 30 30 30 30 30 30 30
Soal_2 Pearson Correlation .000 1 .332 .191 .395* .266 .187 .154 .367* .495** .483**
Sig. (2-tailed) 1.000 .073 .312 .031 .155 .323 .416 .046 .005 .007
N 30 30 30 30 30 30 30 30 30 30 30
Soal_3 Pearson Correlation .537** .332 1 .299 .350 .344 .344 .512** .608** .305 .700**
Sig. (2-tailed) .002 .073 .108 .058 .063 .062 .004 .000 .102 .000
N 30 30 30 30 30 30 30 30 30 30 30
Soal_4 Pearson Correlation .485** .191 .299 1 .453* .178 .309 .457* .478** .289 .644**
Sig. (2-tailed) .007 .312 .108 .012 .347 .096 .011 .008 .121 .000
N 30 30 30 30 30 30 30 30 30 30 30
Soal_5 Pearson Correlation .271 .395* .350 .453* 1 .281 .443* .305 .580** .261 .658**
Sig. (2-tailed) .148 .031 .058 .012 .133 .014 .101 .001 .163 .000
N 30 30 30 30 30 30 30 30 30 30 30
Soal_6 Pearson Correlation .370* .266 .344 .178 .281 1 .547** .507** .184 .440* .647**
Sig. (2-tailed) .044 .155 .063 .347 .133 .002 .004 .330 .015 .000
N 30 30 30 30 30 30 30 30 30 30 30
Soal_7 Pearson Correlation .341 .187 .344 .309 .443* .547** 1 .303 .411* .206 .623**
Sig. (2-tailed) .065 .323 .062 .096 .014 .002 .104 .024 .276 .000
N 30 30 30 30 30 30 30 30 30 30 30
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Soal_8 Pearson Correlation .423* .154 .512** .457* .305 .507** .303 1 .320 .382* .689**
Sig. (2-tailed) .020 .416 .004 .011 .101 .004 .104 .084 .037 .000
N 30 30 30 30 30 30 30 30 30 30 30
Soal_9 Pearson Correlation .370* .367* .608** .478** .580** .184 .411* .320 1 .303 .677**
Sig. (2-tailed) .044 .046 .000 .008 .001 .330 .024 .084 .104 .000
N 30 30 30 30 30 30 30 30 30 30 30
Soal_10 Pearson Correlation .377* .495** .305 .289 .261 .440* .206 .382* .303 1 .635**
Sig. (2-tailed) .040 .005 .102 .121 .163 .015 .276 .037 .104 .000
N 30 30 30 30 30 30 30 30 30 30 30
JUMLAH Pearson Correlation .695** .483** .700** .644** .658** .647** .623** .689** .677** .635** 1
Sig. (2-tailed) .000 .007 .000 .000 .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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PERCEIVED EASE OF USE
Correlations
Soal_1 Soal_2 Soal_3 Soal_4 Soal_5 Soal_6 Soal_7 Soal_8 JUMLAH
Soal_1 Pearson Correlation 1 .795** .634** .488** .676** .497** .600** .441* .840**
Sig. (2-tailed) .000 .000 .006 .000 .005 .000 .015 .000
N 30 30 30 30 30 30 30 30 30
Soal_2 Pearson Correlation .795** 1 .577** .345 .520** .401* .740** .467** .795**
Sig. (2-tailed) .000 .001 .062 .003 .028 .000 .009 .000
N 30 30 30 30 30 30 30 30 30
Soal_3 Pearson Correlation .634** .577** 1 .424* .669** .460* .647** .575** .798**
Sig. (2-tailed) .000 .001 .020 .000 .011 .000 .001 .000
N 30 30 30 30 30 30 30 30 30
Soal_4 Pearson Correlation .488** .345 .424* 1 .286 .432* .382* .343 .602**
Sig. (2-tailed) .006 .062 .020 .126 .017 .037 .063 .000
N 30 30 30 30 30 30 30 30 30
Soal_5 Pearson Correlation .676** .520** .669** .286 1 .576** .524** .580** .785**
Sig. (2-tailed) .000 .003 .000 .126 .001 .003 .001 .000
N 30 30 30 30 30 30 30 30 30
Soal_6 Pearson Correlation .497** .401* .460* .432* .576** 1 .582** .491** .734**
Sig. (2-tailed) .005 .028 .011 .017 .001 .001 .006 .000
N 30 30 30 30 30 30 30 30 30
Soal_1 Soal_2 Soal_3 Soal_4 Soal_5 Soal_6 Soal_7 Soal_8 JUMLAH
Soal_7 Pearson Correlation .600** .740** .647** .382* .524** .582** 1 .633** .836**
Sig. (2-tailed) .000 .000 .000 .037 .003 .001 .000 .000
N 30 30 30 30 30 30 30 30 30
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Soal_8 Pearson Correlation .441* .467** .575** .343 .580** .491** .633** 1 .736**
Sig. (2-tailed) .015 .009 .001 .063 .001 .006 .000 .000
N 30 30 30 30 30 30 30 30 30
JUMLAH Pearson Correlation .840** .795** .798** .602** .785** .734** .836** .736** 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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KEPUASAN PENGGUNA
Correlations
Soal_1 Soal_2 Soal_3 Soal_4 Soal_5 Soal_6 Soal_7 Soal_8 Soal_9 Soal_10 Soal_11 Soal_12 JUMLAH
Soal_1 Pearson Correlation 1 .191 .683** .598** .584** .396* .470** .485** .223 .359 .510** .387* .721**
Sig. (2-tailed) .313 .000 .000 .001 .030 .009 .007 .236 .052 .004 .035 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_2 Pearson Correlation .191 1 .247 .041 .476** .286 .461* .148 .368* .399* .222 .240 .517**
Sig. (2-tailed) .313 .188 .829 .008 .125 .010 .436 .046 .029 .239 .201 .003
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_3 Pearson Correlation .683** .247 1 .549** .650** .542** .185 .549** .486** .655** .492** .328 .773**
Sig. (2-tailed) .000 .188 .002 .000 .002 .329 .002 .006 .000 .006 .077 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_4 Pearson Correlation .598** .041 .549** 1 .380* .218 .377* .431* .257 .133 .481** .431* .595**
Sig. (2-tailed) .000 .829 .002 .039 .248 .040 .017 .170 .483 .007 .017 .001
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_5 Pearson Correlation .584** .476** .650** .380* 1 .608** .553** .510** .357 .611** .411* .522** .823**
Sig. (2-tailed) .001 .008 .000 .039 .000 .002 .004 .052 .000 .024 .003 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_6 Pearson Correlation .396* .286 .542** .218 .608** 1 .397* .573** .498** .510** .402* .339 .690**
Sig. (2-tailed) .030 .125 .002 .248 .000 .030 .001 .005 .004 .028 .067 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
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Soal_1 Soal_2 Soal_3 Soal_4 Soal_5 Soal_6 Soal_7 Soal_8 Soal_9 Soal_10 Soal_11 Soal_12 JUMLAH
Soal_7 Pearson Correlation .470** .461* .185 .377* .553** .397* 1 .333 .297 .248 .392* .337 .631**
Sig. (2-tailed) .009 .010 .329 .040 .002 .030 .072 .111 .187 .032 .068 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_8 Pearson Correlation .485** .148 .549** .431* .510** .573** .333 1 .634** .427* .559** .526** .696**
Sig. (2-tailed) .007 .436 .002 .017 .004 .001 .072 .000 .019 .001 .003 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_9 Pearson Correlation .223 .368* .486** .257 .357 .498** .297 .634** 1 .571** .591** .250 .661**
Sig. (2-tailed) .236 .046 .006 .170 .052 .005 .111 .000 .001 .001 .183 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_10 Pearson Correlation .359 .399* .655** .133 .611** .510** .248 .427* .571** 1 .318 .345 .691**
Sig. (2-tailed) .052 .029 .000 .483 .000 .004 .187 .019 .001 .087 .062 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_11 Pearson Correlation .510** .222 .492** .481** .411* .402* .392* .559** .591** .318 1 .601** .731**
Sig. (2-tailed) .004 .239 .006 .007 .024 .028 .032 .001 .001 .087 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Soal_12 Pearson Correlation .387* .240 .328 .431* .522** .339 .337 .526** .250 .345 .601** 1 .642**
Sig. (2-tailed) .035 .201 .077 .017 .003 .067 .068 .003 .183 .062 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
JUMLAH Pearson Correlation .721** .517** .773** .595** .823** .690** .631** .696** .661** .691** .731** .642** 1
Sig. (2-tailed) .000 .003 .000 .001 .000 .000 .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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UJI RELIABILITAS
PERCEIVED USEFULNESS
Reliability Statistics
Cronbach's
Alpha N of Items
.716 6
Item-Total Statistics
Scale Mean if
Item Deleted
Scale Variance
if Item Deleted
Corrected Item-
Total Correlation
Cronbach's
Alpha if Item
Deleted
Soal_1 18.90 3.955 .612 .619
Soal_2 19.17 3.799 .628 .611
Soal_3 19.57 4.737 .577 .650
Soal_4 19.63 5.068 .335 .708
Soal_5 19.03 4.378 .520 .654
Soal_6 19.37 5.620 .083 .775
Scale Statistics
Mean Variance Std. Deviation N of Items
23.13 6.257 2.501 6
KUALITAS INFORMASI
Reliability Statistics
Cronbach's
Alpha N of Items
.835 10
Item-Total Statistics
Scale Mean if
Item Deleted
Scale Variance if
Item Deleted
Corrected Item-
Total Correlation
Cronbach's
Alpha if Item
Deleted
Soal_1 34.33 13.954 .538 .826
Soal_2 33.43 17.013 .370 .833
Soal_3 33.60 16.179 .630 .813
Soal_4 34.07 16.064 .549 .818
Soal_5 33.43 15.426 .544 .818
Soal_6 33.53 15.844 .545 .818
Soal_7 33.57 16.116 .523 .820
Soal_8 33.63 15.137 .580 .814
Soal_9 33.53 16.533 .610 .817
Soal_10 33.77 15.702 .522 .820
Scale Statistics
Mean Variance Std. Deviation N of Items
37.43 19.151 4.376 10
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PERCEIVED EASE OF USE
Reliability Statistics
Cronbach's
Alpha N of Items
.897 8
Item-Total Statistics
Scale Mean if
Item Deleted
Scale Variance if
Item Deleted
Corrected Item-
Total Correlation
Cronbach's
Alpha if Item
Deleted
Soal_1 24.70 17.321 .777 .875
Soal_2 24.53 17.568 .716 .881
Soal_3 24.70 18.838 .743 .881
Soal_4 24.73 19.375 .484 .902
Soal_5 24.70 18.010 .710 .882
Soal_6 25.07 17.857 .632 .890
Soal_7 24.83 17.385 .772 .875
Soal_8 24.37 18.378 .647 .887
Scale Statistics
Mean Variance Std. Deviation N of Items
28.23 23.289 4.826 8
KEPUASAN PENGGUNA
Reliability Statistics
Cronbach's
Alpha N of Items
.897 12
Item-Total Statistics
Scale Mean if
Item Deleted
Scale Variance if
Item Deleted
Corrected Item-
Total Correlation
Cronbach's
Alpha if Item
Deleted
Soal_1 40.53 23.016 .645 .886
Soal_2 40.30 25.045 .401 .898
Soal_3 40.50 23.500 .725 .884
Soal_4 40.40 24.110 .511 .893
Soal_5 40.40 21.972 .756 .880
Soal_6 40.67 23.678 .637 .887
Soal_7 40.33 23.885 .531 .892
Soal_8 40.67 22.575 .696 .884
Soal_9 40.50 23.017 .599 .889
Soal_10 40.43 23.151 .602 .889
Soal_11 40.73 22.754 .665 .885
Soal_12 40.73 23.651 .572 .890
Scale Statistics
Mean Variance Std. Deviation N of Items
44.20 27.545 5.248 12
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LAMPIRAN 3 :
1. Sejarah BTN
2. Struktur Organisasi BTN
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SEJARAH BTN
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STRUKTUR ORGANISASI BTN
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LAMPIRAN 4 :
Analisis Data
1. Tabulasi Data
2. Uji Prasyarat Analisis
3. Analisis Regresi Sederhana
4. Analisis Regresi Berganda
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TABULASI DATA
PERCEIVED USEFULNESS
Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5
1 4 4 4 4 4 20
2 5 4 4 5 5 23
3 5 5 5 5 5 25
4 5 5 4 5 5 24
5 5 5 5 5 5 25
6 5 5 4 4 5 23
7 4 4 4 4 4 20
8 5 4 4 5 5 23
9 5 5 5 5 5 25
10 4 4 4 4 4 20
11 4 4 5 5 4 22
12 5 3 4 5 4 21
13 5 4 4 5 5 23
14 4 2 3 4 4 17
15 4 3 3 4 4 18
16 4 4 4 4 5 21
17 4 4 3 4 4 19
18 5 4 4 5 4 22
19 5 5 5 5 5 25
20 4 3 4 4 4 19
21 4 4 4 4 4 20
22 5 4 5 4 4 22
23 5 5 3 4 4 21
24 5 4 3 4 3 19
25 5 4 4 5 4 22
26 4 4 5 3 4 20
27 5 4 4 4 4 21
28 4 4 5 5 5 23
29 5 3 3 5 5 21
30 5 4 4 5 4 22
31 4 4 4 4 4 20
32 5 5 4 5 5 24
33 3 4 2 3 2 14
34 5 5 4 4 5 23
35 5 4 4 5 4 22
36 4 4 4 4 4 20
37 3 4 5 4 3 19
38 3 4 4 5 5 21
39 5 5 5 5 5 25
40 4 3 3 4 4 18
41 4 3 3 3 4 17
42 5 5 4 4 5 23
43 4 4 4 4 4 20
44 4 3 5 5 4 21
45 4 4 4 4 3 19
46 4 3 4 4 3 18
47 5 4 4 4 4 21
48 4 3 3 4 3 17
49 4 3 3 4 4 18
50 3 3 4 4 5 19
51 4 4 4 4 4 20
52 5 4 4 5 4 22
53 4 4 4 4 4 20
54 4 3 3 4 4 18
55 5 4 4 4 4 21
56 4 4 3 4 4 19
57 4 3 3 4 4 18
58 5 5 4 3 5 22
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Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5
59 4 4 4 4 3 19
60 4 4 4 4 4 20
61 4 4 3 3 4 18
62 3 3 3 3 3 15
63 4 5 4 4 4 21
64 4 3 3 4 4 18
65 4 4 3 5 5 21
66 4 4 3 5 4 20
67 4 5 4 4 5 22
68 4 5 3 3 4 19
69 4 5 4 4 4 21
70 4 4 3 4 4 19
71 4 4 4 4 4 20
72 5 4 4 4 4 21
73 4 4 3 3 3 17
74 5 5 4 4 4 22
75 4 4 4 4 4 20
76 3 3 3 3 4 16
77 4 3 3 4 4 18
78 4 4 4 3 4 19
79 4 4 5 4 4 21
80 4 3 3 3 4 17
81 3 4 4 3 4 18
82 4 4 4 4 4 20
83 5 4 4 4 5 22
84 4 3 3 3 4 17
85 4 5 5 4 3 21
86 5 5 4 4 5 23
87 4 4 4 4 4 20
88 4 4 3 3 3 17
89 5 4 4 4 5 22
90 4 5 4 4 4 21
91 4 4 4 4 4 20
92 4 4 3 4 5 20
93 5 5 5 5 5 25
94 5 3 3 4 4 19
95 4 3 3 4 4 18
96 4 4 4 4 4 20
97 4 4 4 4 4 20
98 4 2 3 4 3 16
99 4 4 4 4 4 20
100 4 4 4 3 3 18
Jumlah 427 396 382 409 412 2026
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KUALITAS INFORMASI
Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6 7 8 9 10
1 3 3 4 4 5 5 4 5 5 5 43
2 2 3 4 4 4 4 5 4 4 3 37
3 5 5 5 5 5 5 5 5 5 5 50
4 3 2 4 4 4 4 4 3 2 3 33
5 3 4 3 3 4 4 4 3 4 3 35
6 3 4 4 3 4 5 4 5 4 4 40
7 4 5 5 5 5 5 5 5 5 5 49
8 4 4 5 4 4 4 3 4 3 3 38
9 3 4 5 5 4 4 4 4 4 4 41
10 4 4 5 5 4 4 5 5 4 5 45
11 4 5 4 5 5 5 5 5 4 5 47
12 3 3 4 4 4 4 5 4 3 4 38
13 4 4 4 4 5 4 5 2 4 5 41
14 4 4 4 4 5 4 3 3 3 3 37
15 4 4 4 4 5 3 3 3 4 3 37
16 4 4 4 3 3 4 4 4 4 4 38
17 4 4 5 3 5 5 4 4 4 5 43
18 4 4 4 4 4 4 4 3 4 4 39
19 4 5 5 5 5 5 5 5 5 5 49
20 4 4 4 4 4 4 4 4 4 4 40
21 3 4 4 4 4 4 4 3 3 3 36
22 4 5 4 3 5 5 5 3 5 5 44
23 4 4 3 5 4 3 5 4 4 5 41
24 3 2 4 4 4 4 5 3 3 5 37
25 3 2 3 4 4 4 5 4 3 5 37
26 4 4 5 5 5 5 5 4 5 5 47
27 4 3 4 5 4 3 4 5 5 4 41
28 5 5 5 3 4 5 4 4 4 5 44
29 3 5 4 3 5 4 4 5 5 4 42
30 5 4 4 5 5 5 5 5 4 5 47
31 3 4 4 4 5 4 5 3 5 2 39
32 5 4 5 5 5 5 5 4 4 4 46
33 3 4 3 3 4 4 3 3 5 5 37
34 5 4 4 3 4 4 5 5 4 4 42
35 5 4 5 4 3 4 3 4 4 4 40
36 5 4 5 3 5 4 4 4 4 4 42
37 5 5 5 4 5 4 5 5 5 4 47
38 5 4 5 5 5 4 4 5 5 5 47
39 5 5 5 5 5 5 5 5 4 4 48
40 4 4 3 4 3 4 5 4 2 4 37
41 4 4 5 3 3 3 5 5 4 4 40
42 5 5 5 3 4 4 4 4 4 4 42
43 5 4 4 4 5 4 5 5 5 5 46
44 4 3 5 5 4 4 4 3 4 4 40
45 5 4 4 4 4 3 4 4 3 3 38
46 4 4 4 4 3 3 4 4 3 4 37
47 4 4 5 4 4 5 4 3 4 4 41
48 5 5 4 4 5 5 5 4 4 4 45
49 4 4 4 4 4 4 4 3 4 3 38
50 3 4 4 4 4 5 4 3 4 4 39
51 4 5 5 5 5 4 5 4 4 4 45
52 4 4 5 4 5 3 4 3 4 4 40
53 4 4 5 5 5 4 4 3 4 5 43
54 4 5 5 5 4 5 4 4 4 5 45
55 4 5 5 5 5 5 5 5 5 5 49
56 2 4 4 3 4 3 3 3 3 3 32
57 2 4 4 4 4 4 4 3 4 4 37
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Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6 7 8 9 10
58 3 4 4 4 5 4 5 5 4 4 42
59 4 5 4 4 4 3 4 3 5 4 40
60 4 5 4 4 5 5 4 4 4 4 43
61 2 5 4 4 5 5 4 4 5 4 42
62 4 5 4 5 5 5 4 4 5 4 45
63 4 4 4 4 5 5 5 4 4 5 44
64 3 5 4 4 5 5 4 3 3 4 40
65 2 4 4 3 3 4 4 3 4 3 34
66 3 5 4 4 4 4 4 3 4 2 37
67 5 5 5 5 5 5 5 5 5 5 50
68 3 3 3 4 3 4 4 3 4 3 34
69 4 4 5 5 4 3 4 5 4 4 42
70 3 4 3 4 4 4 4 4 3 4 37
71 4 4 4 4 4 4 4 4 4 4 40
72 2 5 5 4 5 5 4 4 4 5 43
73 3 3 4 4 4 4 4 3 4 3 36
74 5 5 4 4 4 3 5 5 4 5 44
75 4 4 4 4 4 4 4 4 4 4 40
76 4 4 5 3 4 4 4 4 4 4 40
77 4 5 4 5 4 4 4 4 5 4 43
78 4 4 5 5 4 4 4 4 5 3 42
79 4 5 5 5 5 5 4 4 4 4 45
80 4 4 4 5 5 4 4 4 4 4 42
81 2 4 4 3 3 4 3 3 4 3 33
82 4 4 4 4 4 4 3 3 4 3 37
83 4 4 4 5 5 4 4 4 5 4 43
84 3 4 4 4 4 4 4 4 4 4 39
85 2 4 4 3 5 5 5 4 4 4 40
86 4 5 4 5 5 4 4 4 5 4 44
87 3 4 3 4 4 4 4 3 3 3 35
88 4 5 4 4 5 3 4 3 4 4 40
89 3 5 4 3 5 4 5 4 5 4 42
90 4 3 4 4 5 5 4 4 4 4 41
91 2 5 4 5 3 4 5 5 4 3 40
92 5 5 4 4 5 5 5 5 5 4 47
93 5 5 5 5 5 4 5 4 5 5 48
94 5 5 4 4 4 4 4 4 5 4 43
95 4 4 4 4 5 5 4 3 5 3 41
96 4 5 4 4 5 4 4 4 4 5 43
97 4 4 4 3 4 3 4 4 4 4 38
98 4 5 4 4 5 5 5 4 5 3 44
99 4 5 4 4 5 5 5 4 5 4 45
100 5 5 5 5 5 5 5 4 5 5 49
Jumlah 380 422 424 411 439 420 429 392 414 404 4135
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PERCEIVED EASE OF USE
Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6 7 8
1 5 5 4 4 4 4 4 5 35
2 4 4 4 4 2 4 4 5 31
3 5 5 5 5 5 5 5 5 40
4 4 3 4 4 4 4 3 4 30
5 5 4 5 4 4 4 3 4 33
6 4 4 5 4 4 4 3 5 33
7 5 5 4 5 4 5 5 5 38
8 4 4 4 4 4 4 4 4 32
9 5 4 4 4 4 5 4 5 35
10 5 4 4 4 4 5 4 5 35
11 5 5 5 5 5 5 5 5 40
12 5 4 4 4 3 4 5 4 33
13 4 3 4 3 3 4 3 4 28
14 4 4 4 4 3 3 4 3 29
15 3 2 4 4 3 3 3 4 26
16 4 4 3 2 3 3 4 4 27
17 4 4 4 4 4 4 4 4 32
18 4 4 3 4 3 3 4 4 29
19 5 5 5 5 5 5 5 5 40
20 4 3 4 4 4 4 3 4 30
21 4 4 3 3 3 4 3 4 28
22 5 4 4 5 5 4 4 5 36
23 5 5 4 5 3 4 4 5 35
24 4 4 4 3 3 4 3 4 29
25 5 5 4 3 4 4 3 4 32
26 5 4 5 5 4 5 4 5 37
27 5 5 4 3 4 5 4 4 34
28 5 5 4 4 4 5 3 5 35
29 3 4 4 4 4 4 4 4 31
30 4 4 5 4 5 4 3 4 33
31 3 4 4 4 4 4 2 4 29
32 4 4 4 4 4 4 4 4 32
33 5 3 5 2 4 4 3 5 31
34 4 3 4 3 4 4 3 4 29
35 3 3 3 3 2 3 3 4 24
36 4 4 4 3 3 4 2 4 28
37 4 5 4 4 5 4 3 5 34
38 5 4 5 5 5 5 4 4 37
39 5 5 5 4 4 5 5 5 38
40 4 4 4 4 4 3 3 4 30
41 5 4 4 3 4 4 4 5 33
42 4 4 3 3 4 3 3 4 28
43 4 5 4 4 4 4 4 4 33
44 4 4 4 3 3 4 4 5 31
45 4 4 3 4 3 4 3 4 29
46 4 3 3 3 3 4 3 4 27
47 4 4 4 3 3 4 4 4 30
48 5 4 4 4 3 4 3 5 32
49 4 4 3 3 3 3 3 4 27
50 4 5 4 3 4 4 3 4 31
51 4 5 4 4 3 3 3 4 30
52 3 4 4 4 4 4 4 4 31
53 3 4 4 4 3 4 3 4 29
54 4 4 5 4 4 4 4 5 34
55 4 4 4 4 4 4 4 4 32
56 4 3 3 4 3 3 3 4 27
57 4 3 3 4 3 3 4 4 28
58 5 5 4 5 5 5 5 5 39
59 4 4 4 4 4 4 4 4 32
60 4 4 4 4 4 4 4 4 32
61 4 4 4 3 4 4 4 4 31
62 4 5 4 3 4 4 5 5 34
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Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6 7 8
63 4 5 4 4 4 4 5 5 35
64 4 5 4 4 4 4 4 4 33
65 3 4 4 3 4 4 3 5 30
66 4 4 4 2 2 3 4 4 27
67 4 5 4 5 4 4 4 5 35
68 5 5 5 3 4 4 3 4 33
69 4 5 5 5 3 4 4 3 33
70 3 4 4 4 5 4 4 5 33
71 4 5 4 4 4 4 4 4 33
72 4 4 4 2 2 4 4 4 28
73 4 4 4 3 4 4 4 3 30
74 3 4 3 4 4 4 5 5 32
75 4 5 4 4 4 4 4 4 33
76 4 4 4 4 3 3 4 4 30
77 4 4 4 4 4 4 4 5 33
78 3 3 3 3 4 4 4 4 28
79 3 4 5 4 4 3 4 5 32
80 4 5 4 4 4 4 4 4 33
81 3 4 3 3 3 3 3 3 25
82 4 5 4 3 4 4 4 5 33
83 4 5 4 4 5 4 4 5 35
84 3 4 3 4 4 4 4 4 30
85 3 4 4 2 2 3 3 4 25
86 4 4 4 3 5 4 4 5 33
87 4 5 4 4 3 2 4 4 30
88 4 5 4 4 3 3 2 4 29
89 2 4 4 3 3 2 2 5 25
90 4 4 4 3 4 4 4 4 31
91 2 5 4 4 4 5 4 5 33
92 3 5 4 3 4 4 4 5 32
93 2 5 2 2 4 4 2 4 25
94 4 4 4 4 4 4 4 5 33
95 3 4 3 4 3 3 3 4 27
96 3 4 4 3 4 4 4 5 31
97 4 5 4 3 4 4 4 4 32
98 4 5 4 4 4 4 4 5 34
99 4 4 4 4 3 3 4 4 30
100 4 5 4 4 3 4 4 4 32
Jumlah 399 422 397 370 372 390 370 434 3154
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KEPUASAN PENGGUNA
Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6 7 8 9 10 11 12
1 4 4 4 3 3 4 3 4 4 4 4 4 45
2 3 3 4 4 3 4 4 3 3 4 4 3 42
3 5 5 5 5 5 5 5 5 5 5 5 5 60
4 4 5 4 4 4 5 4 4 4 5 4 4 51
5 4 4 3 3 4 3 3 4 4 4 4 4 44
6 3 5 4 4 5 4 5 4 4 4 4 4 50
7 5 5 5 5 5 5 5 5 5 5 5 5 60
8 3 3 3 4 4 4 4 4 4 4 4 4 45
9 3 4 3 4 3 4 3 4 4 4 4 3 43
10 4 4 4 4 4 4 4 4 4 4 4 4 48
11 4 5 5 4 4 4 4 4 4 4 4 4 50
12 4 3 4 4 3 4 3 3 3 4 3 3 41
13 4 4 4 3 4 4 4 4 4 4 3 4 46
14 3 4 3 4 3 3 3 3 3 3 4 3 39
15 4 4 4 3 3 4 3 4 2 4 3 4 42
16 3 3 3 3 3 3 3 3 2 2 3 3 34
17 4 4 4 4 4 4 4 4 4 4 4 4 48
18 4 3 4 4 3 4 3 4 3 4 4 4 44
19 5 5 5 5 5 5 5 5 5 5 5 5 60
20 4 4 4 4 4 4 4 3 3 4 3 3 44
21 3 3 3 3 3 3 3 3 3 3 3 3 36
22 4 4 4 4 4 5 4 4 4 4 5 5 51
23 5 4 5 5 4 5 4 4 5 4 5 4 54
24 3 3 4 3 4 3 3 3 4 3 3 3 39
25 4 4 4 4 4 4 4 4 4 4 4 4 48
26 4 4 4 4 4 4 4 4 4 4 4 4 48
27 5 5 4 4 3 4 4 4 5 4 4 5 51
28 4 4 4 4 4 4 4 4 5 4 4 5 50
29 4 4 4 4 4 4 4 4 5 5 4 5 51
30 5 4 5 4 4 4 5 4 4 4 3 4 50
31 4 4 4 4 4 4 4 4 4 4 4 4 48
32 4 4 5 5 4 4 3 4 4 5 4 4 50
33 2 2 2 3 3 2 3 4 2 3 3 2 31
34 4 4 4 4 4 4 3 4 3 3 3 3 43
35 4 4 4 4 4 4 4 4 4 4 4 4 48
36 4 4 4 4 4 4 4 4 4 5 4 4 49
37 5 4 4 5 4 2 5 5 3 4 5 5 51
38 4 4 4 5 4 4 5 5 5 5 5 4 54
39 5 5 5 5 5 5 5 5 5 5 5 5 60
40 4 4 4 4 4 4 4 4 4 4 4 4 48
41 3 4 4 3 4 3 3 4 4 4 3 3 42
42 3 5 4 4 3 4 3 4 4 4 5 5 48
43 4 4 4 4 4 4 4 4 4 4 4 4 48
44 4 3 4 4 4 4 3 4 4 4 3 4 45
45 4 4 4 4 4 5 5 4 4 4 4 4 50
46 3 4 4 3 4 3 3 4 3 4 4 4 43
47 4 4 4 4 4 4 3 3 4 4 4 4 46
48 4 4 5 4 4 5 5 5 4 4 4 5 53
49 4 3 4 4 4 4 4 5 5 4 4 5 50
50 4 4 4 4 4 4 4 4 4 4 4 4 48
51 4 4 3 4 4 3 4 3 4 4 3 3 43
52 4 4 3 4 4 4 3 4 5 4 5 5 49
53 4 4 3 4 4 4 4 4 3 5 5 3 47
54 4 4 5 4 5 5 4 4 5 5 5 5 55
55 4 4 4 4 5 4 5 5 5 5 5 4 54
56 3 4 3 2 3 3 3 3 3 2 4 4 37
57 4 4 4 4 4 4 4 4 4 4 4 4 48
58 5 5 4 5 4 4 5 4 4 4 4 5 53
59 4 4 4 4 4 4 3 4 4 4 4 4 47
60 4 5 4 4 4 4 4 5 5 5 5 5 54
61 5 4 4 4 4 4 4 4 4 5 4 5 51
62 4 5 5 4 4 4 4 3 4 4 4 4 49
140
Responden Skor Butir Pertanyaan Jumlah1 2 3 4 5 6 7 8 9 10 11 12
63 4 5 4 5 5 5 5 5 5 5 5 5 58
64 4 4 4 4 4 3 3 4 4 4 3 4 45
65 3 4 4 4 4 3 3 3 3 3 3 3 40
66 4 4 4 4 4 4 4 4 4 4 4 4 48
67 5 5 5 5 5 5 5 5 5 5 5 5 60
68 5 4 5 4 2 4 3 4 5 4 3 3 46
69 4 5 3 4 4 5 5 4 4 4 5 4 51
70 4 4 4 4 4 4 4 4 4 4 4 3 47
71 4 4 3 4 4 4 3 3 3 4 3 3 42
72 4 4 4 4 4 3 4 3 4 4 4 4 46
73 4 4 4 3 3 4 3 4 4 4 4 3 44
74 4 4 4 4 4 3 3 4 4 4 4 4 46
75 4 4 4 4 4 4 4 4 4 4 4 4 48
76 4 4 4 4 4 3 3 3 4 4 3 4 44
77 4 4 4 4 4 4 4 4 4 4 4 4 48
78 4 4 4 4 4 3 3 4 4 4 3 4 45
79 4 3 4 4 5 4 5 4 5 5 5 4 52
80 4 4 4 4 4 4 4 4 4 4 4 4 48
81 3 4 3 3 3 3 3 2 3 4 3 2 36
82 3 4 3 3 3 3 4 3 3 4 4 3 40
83 4 5 4 4 5 4 5 5 4 5 4 4 53
84 3 3 3 4 4 3 4 3 3 4 4 3 41
85 4 4 4 4 4 4 4 4 4 4 3 3 46
86 4 4 4 4 4 5 5 4 4 5 3 3 49
87 3 3 4 4 3 3 3 3 4 4 3 4 41
88 4 4 4 4 4 4 4 4 4 4 4 4 48
89 4 4 4 4 4 4 4 3 3 4 3 3 44
90 4 5 4 4 5 4 4 4 4 4 4 4 50
91 5 5 5 2 5 4 4 4 5 4 4 4 51
92 4 5 4 4 4 4 3 4 5 5 4 4 50
93 4 5 4 4 4 3 4 4 4 4 4 4 48
94 4 5 4 3 4 4 4 4 4 5 4 4 49
95 4 4 4 4 3 4 3 3 4 4 3 3 43
96 4 4 4 4 4 4 4 4 4 4 4 4 48
97 3 4 4 4 3 3 4 3 4 4 3 3 42
98 3 4 4 4 3 4 4 4 4 4 4 4 46
99 5 5 5 5 5 5 5 5 5 5 5 5 60
100 4 5 4 4 5 4 4 4 4 5 3 4 50
Jumlah 393 409 398 394 393 390 386 391 398 413 392 392 4749
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UJI PRASYARAT ANALISIS
1. UJI NORMALITAS
UJI NORMALITAS X1
One-Sample Kolmogorov-Smirnov Test
X1
N 100
Normal Parametersa,b Mean 20.26
Std. Deviation 2.308
Most Extreme Differences Absolute .105
Positive .105
Negative -.105
Kolmogorov-Smirnov Z 1.051
Asymp. Sig. (2-tailed) .219
a. Test distribution is Normal.
b. Calculated from data.
UJI NORMALITAS X2
One-Sample Kolmogorov-Smirnov Test
X2
N 100
Normal Parametersa,b Mean 41.35
Std. Deviation 4.128
Most Extreme Differences Absolute .078
Positive .078
Negative -.062
Kolmogorov-Smirnov Z .782
Asymp. Sig. (2-tailed) .574
a. Test distribution is Normal.
b. Calculated from data.
UJI NORMALITAS X3
One-Sample Kolmogorov-Smirnov Test
X3
N 100
Normal Parametersa,b Mean 31.54
Std. Deviation 3.409
Most Extreme Differences Absolute .114
Positive .114
Negative -.084
Kolmogorov-Smirnov Z 1.142
Asymp. Sig. (2-tailed) .147
a. Test distribution is Normal.
b. Calculated from data.
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UJI NORMALITAS Y
One-Sample Kolmogorov-Smirnov Test
Y
N 100
Normal Parametersa,b Mean 47.49
Std. Deviation 5.638
Most Extreme Differences Absolute .107
Positive .107
Negative -.106
Kolmogorov-Smirnov Z 1.068
Asymp. Sig. (2-tailed) .204
a. Test distribution is Normal.
b. Calculated from data.
2. UJI LINIERITAS
UJI LINIERITAS X1 TERHADAP Y
ANOVA Table
Sum of
Squares df Mean Square F Sig.
Y * X1 Between Groups (Combined) 612.035 11 55.640 1.932 .046
Linearity 339.786 1 339.786 11.796 .001
Deviation from
Linearity
272.248 10 27.225 .945 .497
Within Groups 2534.955 88 28.806
Total 3146.990 99
UJI LINIERITAS X2 TERHADAP Y
ANOVA Table
Sum of
Squares df Mean Square F Sig.
Y * X2 Between Groups (Combined) 1632.747 18 90.708 4.852 .000
Linearity 1470.374 1 1470.374 78.653 .000
Deviation from
Linearity
162.374 17 9.551 .511 .940
Within Groups 1514.243 81 18.694
Total 3146.990 99
UJI LINIERITAS X3 TERHADAP Y
ANOVA Table
Sum of
Squares df Mean Square F Sig.
Y * X3 Between Groups (Combined) 1234.130 16 77.133 3.347 .000
Linearity 924.607 1 924.607 40.119 .000
Deviation from
Linearity
309.523 15 20.635 .895 .572
Within Groups 1912.860 83 23.047
Total 3146.990 99
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ANALISIS REGRESI LINIER SEDERHANA
HIPOTESIS 1
Model Summaryb
Mod
el
R
R
Square
Adjusted R
Square
Std. Error
of the
Estimate
Change Statistics
R Square
Change
F
Change df1 df2 Sig. F Change
d
i
m
e
n
s
i
o
n
0
1 .329a .108 .099 5.352 .108 11.862 1 98 .001
a. Predictors: (Constant), X1
b. Dependent Variable: Y
ANOVAb
Model Sum of Squares Df Mean Square F Sig.
1 Regression 339.786 1 339.786 11.862 .001a
Residual 2807.204 98 28.645
Total 3146.990 99
a. Predictors: (Constant), X1
b. Dependent Variable: Y
Coefficientsa
Model
Unstandardized Coefficients
Standardized
Coefficients
t Sig.B Std. Error Beta
1 (Constant) 31.226 4.753 6.570 .000
X1 .803 .233 .329 3.444 .001
a. Dependent Variable: Y
HIPOTESIS 2
Model Summaryb
Mode
l
R
R
Square
Adjusted R
Square
Std. Error of
the Estimate
Change Statistics
R Square
Change
F
Change df1 df2
Sig. F
Change
d
i
m
e
n
s
i
o
n
0
1 .684a .467 .462 4.136 .467 85.945 1 98 .000
a. Predictors: (Constant), X2
b. Dependent Variable: Y
ANOVAb
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1470.374 1 1470.374 85.945 .000a
Residual 1676.616 98 17.108
Total 3146.990 99
a. Predictors: (Constant), X2
b. Dependent Variable: Y
Coefficientsa
Model
Unstandardized Coefficients
Standardized
Coefficients
t Sig.B Std. Error Beta
1 (Constant) 8.883 4.185 2.123 .036
X2 .934 .101 .684 9.271 .000
a. Dependent Variable: Y
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HIPOTESIS 3
Model Summaryb
Mode
l
R
R
Square
Adjusted R
Square
Std. Error of
the Estimate
Change Statistics
R Square
Change
F
Change df1 df2
Sig. F
Change
d
i
m
e
n
s
i
o
n
0
1 .542a .294 .287 4.762 .294 40.772 1 98 .000
a. Predictors: (Constant), X3
b. Dependent Variable: Y
ANOVAb
Model Sum of Squares Df Mean Square F Sig.
1 Regression 924.607 1 924.607 40.772 .000a
Residual 2222.383 98 22.677
Total 3146.990 99
a. Predictors: (Constant), X3
b. Dependent Variable: Y
Coefficientsa
Model
Unstandardized Coefficients
Standardized
Coefficients
t Sig.B Std. Error Beta
1 (Constant) 19.220 4.453 4.316 .000
X3 .896 .140 .542 6.385 .000
a. Dependent Variable: Y
ANALISIS REGRESI LINIER BERGANDA
HIPOTESIS 4
Model Summaryb
Model
R R Square Adjusted R Square
Std. Error of the
Estimate
d
i
m
e
n
s
i
o
n
0
1 .731a .534 .520 3.907
a. Predictors: (Constant), X3, X1, X2
b. Dependent Variable: Y
ANOVAb
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1681.473 3 560.491 36.715 .000a
Residual 1465.517 96 15.266
Total 3146.990 99
a. Predictors: (Constant), X3, X1, X2
b. Dependent Variable: Y
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Coefficientsa
Model Unstandardized
Coefficients
Standardized
Coefficients
T Sig.
95,0% Confidence Interval
for B
B Std. Error Beta Lower Bound Upper Bound
1 (Constant) -1.703 4.962 -.343 .732 -11.553 8.148
X1 .365 .177 .149 2.065 .042 .014 .715
X2 .719 .113 .526 6.365 .000 .495 .943
X3 .383 .136 .232 2.808 .006 .112 .654
a. Dependent Variable: Y
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SUMBANGAN RELATIF
No. X1Y X2Y X3Y
1. 900 1.935 1.575
2. 966 1.554 1.302
3. 1.500 3.000 2.400
4. 1.224 1.683 1.530
5. 1.100 1.540 1.452
6. 1.150 2.000 1.650
7. 1.200 2.940 2.280
8. 1.035 1.710 1.440
9. 1.075 1.763 1.505
10. 960 2.160 1.680
11. 1.100 2.350 2.000
12. 861 1.558 1.353
13. 1.058 1.886 1.288
14. 663 1.443 1.131
15. 756 1.554 1.092
16. 714 1.292 918
17. 912 2.064 1.536
18. 968 1.716 1.276
19. 1.500 2.940 2.400
20. 836 1.760 1.320
21. 720 1.296 1.008
22. 1.122 2.244 1.836
23. 1.134 2.214 1.890
24. 741 1.443 1.131
25. 1.056 1.776 1.536
26. 960 2.256 1.776
27. 1.071 2.091 1.734
28. 1.150 2.200 1.750
29. 1.071 2.142 1.581
30. 1.100 2.350 1.650
31. 960 1.872 1.392
32. 1.200 2.300 1.600
33. 434 1.147 961
34. 989 1.806 1.247
35. 1.056 1.920 1.152
36. 980 2.058 1.372
37. 969 2.397 1.734
38. 1.134 2.538 1.998
39. 1.500 2.880 2.280
40. 864 1.776 1.440
41. 714 1.680 1.386
42. 1.104 2.016 1.344
43. 960 2.208 1.584
44. 945 1.800 1.395
No. X1Y X2Y X3Y
45. 950 1.900 1.450
46. 774 1.591 1.161
47. 966 1.886 1.380
48. 901 2.385 1.696
49. 900 1.900 1.350
50. 912 1.872 1.488
51. 860 1.935 1.290
52. 1.078 1.960 1.519
53. 940 2.021 1.363
54. 990 2.475 1.870
55. 1.134 2.646 1.728
56. 703 1.184 999
57. 864 1.776 1.344
58. 1.166 2.226 2.067
59. 893 1.880 1.504
60. 1.080 2.322 1.728
61. 918 2.142 1.581
62. 735 2.205 1.666
63. 1.218 2.552 2.030
64. 810 1.800 1.485
65. 840 1.360 1.200
66. 960 1.776 1.296
67. 1.320 3.000 2.100
68. 874 1.564 1.518
69. 1.071 2.142 1.683
70. 893 1.739 1.551
71. 840 1.680 1.386
72. 966 1.978 1.288
73. 748 1.584 1.320
74. 1.012 2.024 1.472
75. 960 1.920 1.584
76. 704 1.760 1.320
77. 864 2.064 1.584
78. 855 1.890 1.260
79. 1.092 2.340 1.664
80. 816 2.016 1.584
81. 648 1.188 900
82. 800 1.480 1.320
83. 1.166 2.279 1.855
84. 697 1.599 1.230
85. 966 1.840 1.150
86. 1.127 2.156 1.617
87. 820 1.435 1.230
88. 816 1.920 1.392
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No. ∑X1Y ∑X2Y ∑X3Y
89. 968 1.848 1.100
90. 1.050 2.050 1.550
91. 1.020 2.040 1.683
92. 1.000 2.350 1.600
93. 1.200 2.304 1.200
94. 931 2.107 1.617
95. 774 1.763 1.161
No. ∑X1Y ∑X2Y ∑X3Y
96. 960 2.064 1.488
97. 840 1.596 1.344
98. 736 2.024 1.564
99. 1.200 2.700 1.800
100. 900 2.450 1.600
JUMLAH 96.638 197.946 150.815
PERHITUNGAN SUMBANGAN RELATIF (SR%) DAN SUMBANGAN EFEKTIF
(SE%)
Persamaan Regresi:
Y = -1,703 + 0,365 X1 + 0,719 X2 + 0, 383 X3
Diketahui :
a1 = 0,365
∑X1Y = 96.638
a2 = 0,719
∑X2Y = 197.946
a3 = 0,383
∑X3Y = 150.815
R2 = 0,534
JKtot = a1. ∑X1Y + a2. ∑X2Y+a3. ∑X3Y
= ( 0,365x96.638) + (0,719x197.946) + (0,383x150.815)
= 235.358,189
Sumbangan Relatif (SR%)
X = (JK reg : JK tot) x 100%
= (35.272,87 : 235.358,189) x 100%
= 15%
X2 = (JK reg : JK tot) x 100%
= (142.323,174 : 235.358,189) x 100%
= 60,5%
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X = (JK reg : JK tot) x 100%
= (57.762,145 : 235.358,189) x 100%
= 24,5%
Sumbangan Efektif (SE%)
X1 = SR% x R2
= 15 % x 0,534
= 8%
X2 = SR% x R2
= 60,5 % x 0,534
= 32,3%
X3 = SR% x R2
= 24,5 % x 0,534
= 13,1%
